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No complaints
0

20

40

60

80

100

      FORMAL COMPLAINTS

0 
0 LAST YEAR 0

COMPLAINT NOT
PROCESSED

SATISFACTION
WITH PROCESS

Guinness Owned & Managed

2024/25 2025/26
0
1
2
3
4
5

FORMAL COMPLAINTS

N/A

FORMAL COMPLAINTS PER CATEGORY - 2025/26

RESOLVED AT 
STAGE 1

N/A

SERVICE REQUEST PER CATEGORY - 2025/26

RESPONDED WITHIN
10 DAYS

N/A

HOUSING OMBUDSMAN
DETERMINATION

0

Guiness Owned and managed

2024/25 2025/26
0

20

40

60

80

SERVICE REQUESTS

No service requests
0

20

40

60

80

100

4 5

79 75

0 0

1
0


	PDRHA - Complaints   overview    1/4/25 - 31/3/26
	Guinness Partnership managed only
	RESOLVED AT
	STAGE 1
	FORMAL COMPLAINTS
	RESPONDED WITHIN
	10 DAYS
	COMPLAINT NOT PROCESSED
	HOUSING OMBUDSMAN
	DETERMINATION
	N/A
	N/A
	SATISFACTION WITH PROCESS
	N/A
	FORMAL COMPLAINTS
	SERVICE REQUESTS
	FORMAL COMPLAINTS PER CATEGORY - 2025/26
	SERVICE REQUEST PER CATEGORY - 2025/26



