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Farmer lan Redfern is looking forward to a happy Now the couple are preparing to move into a three-
future in the village he loves. bedroom house just a short walk from the farm which lan
lan, who was born and bred in Alstonefield, near manages.

Ashbourne, wanted to move out of the family farm and

move in with his partner, Debbie. Find out more at www.peakdistrictrha.org.uk

"I was born in the village, | work in the village and | have
family in the village so it wouldn't have made any sense
to move anywhere else,” he says
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WORK ALLOWANCES

Work allowances are being increased by £1000 for the year. These are
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the amount that people with children and people with disabilities can

earn before it is taken into account as income for Universal Credit.

EUROPEAN HEALTH INSURANCE
CARDS

Anyone travelling abroad
should have an EHIC to get
free or discounted medical
care in all 28 EU countries.
Millions of these cards are

due to expire in 2019 so check
yours is still valid before you
head on holiday. Call 0300 330
1350 to get a free card or visit
www.ehic.org.uk

PAYSLIP RIGHTS

All workers, not just employees, are now entitled to an itemised pay

statement. If your pay varies according to the time worked eg if you're
paid hourly or do overtime, your payslip wil have to show the hours

you've worked so you can check you've been paid the right amount.

BOOTS

If you're over 60, have you

PREPAY

PRESCRIPTIONS [ CoTIK
If you need prescriptions F RAU D

regularly — at least once a Banks are now required to

month - you might save money refund customers who've been
with a prepayment certificate

joined Boots' free
" club? It gives

members 10 Advantage points

for every £1 spent in store on scammed into transferring

Boots’ own brand products and (S, MBS P D ER ) money to fraudsters. To avoid

prescriptions as you need for

you get 25% off glasses. Ask in being scammed, don’t send

either three or 12 months for

money to someone you've

your local Boots store. a set price. You can buy a PPC

online at apps.nhsbsa.nhs.uk/ never met in person. If you feel

over 60s

you have to, avoid sending a
et rewards

ppc-online/patient.do or by
calling 0300 330 1341.

large sum in one go and only

s use a reputable and secure
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money transfer service.

ol
i D 4
q“l




IN YOUR
OWN WORDS

We asked you what you think of your housing association?

“You always check with us to see if our requests have
been met and we are satisfied.”

HOW TO ...
CLEAN WITHOUT
CHEMICALS

Here's the latest guide in our

'How to..." feature to help you
easily and cheaply keep your
home clean without the need
for chemicals.

® To make your sinks shine,
sprinkle salt on half a
grapefruit or lemon then use

it to wipe down the sink.

® To unblock your shower
head, put some vinegar in a
plastic bag and attach it over
the shower head with elastic

bands. Leave overnight.

® To clean windows and mirrors,

wipe them with chopped

Ask us ...

Have you got a question about your home or the services

potatoes. Leave for a couple

of minutes, then wipe clean.

® To remove stains from tiles,

we provide? If so, ask away! We'll be answering one of your

. . . mix vinegar with baking soda
questions in every newsletter. Simply email them to

Carol asked: How can | find out when the area of grass on

and leave on the tiles for a

sue.haywood@midlandsrural.org.uk fow minutes. Then rinse off

with water and wipe dry.

our street will be cut? ® To clean your carpet, sprinkle

baking soda over it and

David Krause, Development and Maintenance Manager says: . i
leave it for 15 minutes, then

There's a communal gardening and grounds maintenance schedule on

vacuum.
our website. Look at the Living in your home section and click on ‘The

property’ then ‘Garden services’. The schedule details how often mowing
and strimming, along with other work, will be carried out on your street

during the Summer months (April to October) and in the Winter.
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'HOW WE'RE PERFORMING

. We're continuously monitoring the service we provide for you and
: making improvements where we need to. This is how we’ve done
: during the past financial year:

Seven compliments were received: 3 for repairs, 2 for
customer service, 1 for planned maintenance and 1 for housing
management.

91% of calls were answered within our target of 20 seconds
and the average wait time is 11 seconds.

70 residents have registered with myhomeonline.

Our perception survey showed that 79% of residents think we
keep them informed.

@ 88% think we have friendly and helpful staff.

83% are pleased with how their enquiries are dealt with. Four affordable homes are

Our website had 4581 new visitors and we’'re making it even underway in Winster. The two-

more interactive. bedroom flats are being built

on land off Florence Gladwyn

o o . . .
51% are always satisfied with our repairs and maintenance Close for people with a local

service. _ .
connection to the village. To
TAKING ACTION: . .
. . . register your interest, speak to
The appointment booking process to be improved by all
contractors your Tenancy Services Officer or

call 0300 123 4009.

Seven formal complaints were received. Three were upheld
and three were partially upheld. These related to repairs, anti-
social behavior, grounds maintenance and our gas contractor.

TAKING ACTION:
@ Our ASB policy is being reviewed

Peak District
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Q Gardening schedules to be updated on the website.

@ Our gas contractor will be closely monitored.

We’re reviewing our complaints procedure to ensure residents is published by Peak District Rural

] are satisfied with the action taken. Pl Housing Association, Whitwick Business
SR : © Centre, Stenson Road, Coalville,

: Leicestershire LE67 4JP.

: Tel: 0300 1234 009

: E-mail: enquiries@midlandsrural.org.uk
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: Website: www.peakdistrictrha.org.uk




