
PDRHA ANNUAL COMPLAINT HANDLING AND SERVICE IMPROVEMENT REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some examples of service improvements made as a result of the learning 

https://www.peakdistrictrha.org.uk/living-in-your-home/customer-involvement/you-said-we-did/
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