PDRHA - Complaints overview 1/4/25 - 31/3/26

owned homes
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FORMAL COMPLAINTS PER CATEGORY
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Allocations ASHP ASB Customer service Damp/mould EICR process Gas repairs Gas servicing Misc Planned repairs Reative repairs

SERVICE REQUESTS PER CATEGORY
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Adaptations Damp/mould Gas repairs Gas servicing Groundworks Planned repairs Reative repairs Roofing Tenancy
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